City Overview (Phoenix)
Phoenix is home to a growing high-tech industry; manufacturing and agricultural industries; various cultural attractions; 15 institutions of higher learning; and Phoenix Sky Harbor International Airport, fifth busiest in the world with over 1,400 daily flights. Good schools, affordable housing, and a progressive mindset help explain why Greater Phoenix is one of the nation’s fastest-growing regions for the past 50 years.
· As of 2009, Phoenix's population is 1,552,259 people. Since 2000, it has had a population growth of 14.53 percent.
· The median home cost in Phoenix is $166,310. Home appreciation in 2009 has been -25.80 percent.
· Phoenix's cost of living is 4.23% higher than the U.S. average.
· Phoenix public schools spend $4,660 per student. The average school expenditure in the U.S. is $6,058. There are about 18 students per teacher in Phoenix.
· The unemployment rate in Phoenix is 7.90 percent (U.S. avg. is 8.50%). Recent job growth is Negative. Phoenix jobs have decreased by 1.80 percent.
	QuickFacts

	Population:
	1,552,259

	Pop. Change:
	15%

	State:
	Arizona

	Metro Area:
	Phoenix-Mesa-Scottsdale Metro Area

	County:
	Maricopa County

	City:
	Phoenix


Source: http://www.bestplaces.net

	Economy
	Phoenix, AZ
	United States

	Unemployment Rate
	7.90%
	8.50%

	Recent Job Growth
	-1.80%
	-3.10%

	Future Job Growth
	28.40%
	26.40%

	Sales Taxes
	8.10%
	6.00%

	Income Taxes
	3.90%
	5.02%

	Income per Cap.
	$22,390
	$24,020

	Household Income
	$45,931
	$44,684


Source: http://www.bestplaces.net

The Phoenix economy is vibrant and strong, attracting many new businesses and people, and making Phoenix the anchor of a metropolitan area

	Population By Occupation
	Phoenix, AZ
	United States

	Management, Business, and Financial Operations
	13.50%
	13.61%

	Professional and Related Occupations
	17.74%
	20.24%

	Service
	15.64%
	14.75%

	Sales and Office
	29.17%
	26.74%

	Farming, Fishing, and Forestry
	0.27%
	0.74%

	Construction, Extraction, and Maintenance
	11.79%
	9.48%

	Production, Transportation, and Material Moving
	11.90%
	14.44%


Source: http://www.bestplaces.net
Crime Statistics
	Crime
	Phoenix, AZ
	United States

	Violent Crime
	6
	3

	Property Crime
	6
	3


Source: http://www.bestplaces.net

Phoenix, AZ, violent crime, on a scale from 1 (low crime) to 10, is 6. Violent crime is composed of four offenses: murder and no negligent manslaughter, forcible rape, robbery, and aggravated assault. The US average is 3.

Phoenix, AZ, property crime, on a scale from 1 (low) to 10, is 6. Property crime includes the offenses of burglary, larceny-theft, motor vehicle theft, and arson. The object of the theft-type offenses is the taking of money or property, but there is no force or threat of force against the victims. The US average is 3.
	Council 
District:
	Homicide
	Sexual
Assault
	Robbery
	Aggravated
Assault
	Violent Crime
Total*
	Burglary
	Theft
	Auto
Theft
	Arson
	Property Crime
Total**
	Drug
Crime
	Total
Crimes***

	District 1
	9 
	89 
	288 
	405 
	791 
	3923 
	3333 
	1577 
	15 
	8848 
	704 
	10343 

	District 2 
	3 
	68 
	172 
	324 
	567 
	3220 
	1926 
	850 
	13 
	6009 
	659 
	7235 

	District 3 
	16 
	79 
	259 
	405 
	759 
	3549 
	2657 
	980 
	31 
	7217 
	719 
	8695 

	District 4  
	32 
	137 
	676 
	784 
	1629 
	3428 
	4180 
	1742 
	40 
	9390 
	1799 
	12818 

	District 5  
	26 
	104 
	630 
	805 
	1565 
	3762 
	4393 
	1875 
	17 
	10047 
	1172 
	12784 

	District 6  
	2 
	51 
	172 
	222 
	450 
	3245 
	2049 
	729 
	13 
	6036 
	498 
	6981 

	District 7  
	30 
	148 
	709 
	1002 
	1889 
	5754 
	5096 
	3132 
	42 
	14022 
	1947 
	17862 

	District 8  
	20 
	126 
	606 
	880 
	1632 
	3638 
	4077 
	1744 
	34 
	9493 
	2181 
	13306 

	Totals
	138
	802
	3512
	4827
	9282
	30519
	27711
	12629
	205
	71062
	9679
	90024


Source: Phoenix Police Department (http://www.phoenix.gov/Police/)
Note: 
· Violent Crime Total includes homicide, sexual assault, aggravated assault, and robbery
· Property Crime Total includes burglary, theft, auto theft, and arson.
· Total Crimes include Violent Crime Total, Property Crime Total, and drug crimes.
· District 2 which encompasses most of the north and northeast Phoenix and covers more than 110 square miles has lesser crime rate as compared to few other districts.
· District 3 which stretches from Black Canyon Highway to 64th Street and Bell Road to Northern Avenue and 6 which includes basically south phoenix area has also has lesser crime rate.
· District 4, 5 and 8 has experienced high crimes. (District 4 includes central Phoenix stretching from 51st Avenue to 24th Street, and Bethany Home Road to Van Buren Street; District 5 includes west and central Phoenix and District 8 encompasses central Phoenix, east Phoenix and much of southeast Phoenix.)
Transportation

	Transportation
	Phoenix, AZ
	United States

	Commute Time
	28.6
	27.4

	Commute Mode
	Phoenix, AZ
	United States

	Auto (alone)
	72.08%
	71.32%

	Carpool
	17.08%
	14.52%

	Mass Transit
	3.14%
	2.00%

	Work at Home
	3.35%
	5.46%

	Commute time to work
	Phoenix, AZ
	United States

	Commute Less Than 15 min.
	22.38%
	28.89%

	Commute 15 to 29 min.
	38.36%
	36.08%

	Commute 30 to 44 min.
	25.18%
	19.35%

	Commute 45 to 59 min.
	7.99%
	7.57%

	Commute greater than 60 min.
	6.09%
	8.12%


Note:

The average one-way commute in Phoenix, AZ, takes 29 minutes. 72% of commuters drive their own car alone. 17% carpool with others. 3% take mass transit and 3% work from home.
Cost of Living

	Costofliving
	Phoenix, AZ
	United States

	Overall
	104
	100

	Food
	105
	100

	Utilities
	103
	100

	Miscellaneous
	96
	100


Note:

· Cost of living indices are based on a US average of 100. 
· An amount below 100 means Phoenix, AZ is cheaper than the US average. A cost of living index above 100 means Phoenix, AZ is more expensive.
· Overall, Phoenix, AZ cost of living is 104.23.
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The graph shows the amount needed to buy a basket of goods and services in Phoenix, Arizona and 4 other locations in the United States. 
Data is derived from ERI's cost of living surveys and web digitization of public domain records.

Phoenix job growth
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Note: 
· As the result of the population boom, the economy of Phoenix has taken on new dimensions in recent decades by moving into technology and service industries. 
· Tourism and business services in particular now account for nearly 77 percent of the area's total employment. 
· Another sector of growth has been financial services and banking as several significant processing and/or regional headquarters operations call Phoenix home: American Express, Chase Bank, Bank of America, Discover Card Services, and Wells Fargo Bank. High technology and aerospace firms hold a considerable share of the manufacturing jobs throughout the state (56 percent).
·  Indicators of growth include employment (down) and income (up), industrial production (up), retail sales (down); and GDP (Positive) 
Downtown Phoenix is where businesses prosper in Arizona.

· With its constant sunshine, amazing sports complexes and unique shopping, it’s no wonder so many businesses flock to Downtown Phoenix, Arizona

· New and established companies alike are setting up business in the downtown area in an effort to truly be at the center of it all.

· With more than $4 billion newly invested in office space, retail, restaurants, educational facilities, convention space and hotel rooms, this is a new era of the growth for the Valley of the Sun’s true urban center. 

· Downtown Phoenix is the center for employment, professional sports, living, and arts and culture.

· Home to numerous major employers, Downtown Phoenix boasts the highest concentration of employment in the state. 
· With more than one million square feet of office space under construction and other spaces being converted into funky galleries and restaurants, downtown is a unique place to do business in the Valley.
· Even with the downturn in the overall economy, retail sales for the third quarter were up by 4.1 percent in downtown, while they were down citywide by 5.5 percent. Hotel revenues were similarly up by 5.6 percent, while they fell citywide by 5.5 percent.
· There has never been a better time to own a business in Downtown Phoenix. As new restaurants, bars, art galleries and entertainment venues sprout up alongside law firms, banks and professional services, the Downtown Phoenix business market is booming.
· Three out of the five tallest skyscrapers in Arizona are in Downtown Phoenix.
· National Bank of Arizona has moved its headquarters to Central Avenue and Earll Drive in downtown Phoenix.
· Council members in downtown unanimously approved a development agreement known as a Government Property Lease Excise Tax, or GPLET, incentive program for the One Central Park East project.
· Downtown Phoenix is also home to a plethora of educational opportunities, basically because of ASU Downtown Campus and UA College of Medicine-Phoenix. 
· METRO light rail transition in Downtown phoenix has made it urbanized.
· The Phoenix Business Journal reported on Friday that RED Development, the developer for Cityscape has struck a deal with the Lucky Strike Lanes and Lounge, a Hollywood-based entertainment concept, to bring a high-energy operation to the high-rise project.
· Downtown Phoenix office inventory is expected to grow by 42% by 2011.
Largest Employment Sectors
	
	Deer Valley
	Camelback
	North Central
	Gateway

	
	
	Corridor
	Avenue
	

	
	
	
	
	

	Number of Employees
	965,436
	1,081,558
	1,285,290
	1,011,549


Major Employment Corridors
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Source: http://www.brephoenix.com 
Development activity is mostly increasing in suburban west, north and eastern part of Phoenix
Population

Over the last five years the Phoenix metro area residency increased by more than half a million. Growth has been strong in a number of areas, including high-end Scottsdale to Phoenix’s east and northeast area. 
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Redevelopment of downtown phoenix expanding economic drivers
The 90-block core of downtown Phoenix known as Copper Square is undergoing a $2 billion revitalization project. A host of new “activity generators” include:

· A new urban campus for 15,000 Arizona State University undergraduate and graduate students. 

· A new Phoenix campus for the University of Arizona, College of Medicine – expected to create a minimum of 14,000 new jobs. 

· A 1,000-room Sheraton Hotel to serve conventioneers and business travelers 

· A new 20-mile light rail transportation system that will service all of the above. 

The redevelopment area's boundaries are Seventh Avenue to 24th Street, and Broadway Road to Southern Avenue.
Tax Credits for Small Businesses

City of Phoenix Enterprise Zone makes it more profitable to do business in designated areas of the city. Any company located in an Enterprise Zone can claim up to $3,000 in tax credits by creating net new quality jobs within the zone. Small manufacturing firms additionally may qualify for significant property tax reductions over five years.
There are technically two zones within the City's boundaries (COPEZ and the Western Maricopa EZ). The City's zone covers approximately 200 square miles including downtown, 1-17 Corridor, Deer Valley Airpark, Sky Harbor airport area, the South Mountain area and Southwest Phoenix. The benefits in both zones are identical. 

There are two benefits to being located in any EZ:

· Income Tax Credits: For all companies with less than 10% retail, a credit to state corporate income tax for creating net new quality jobs, limited to 200 jobs per year.

· Property Tax Reduction: For small manufacturing companies, reclassification of primary property tax which reduces the total property tax by 40-60% for five years.

Comparison between various areas of Phoenix
· Labor force accessibility and skills
	Downtown Phoenix
	

	
	· It contains more than 9,90,000 workers within a 30 minutes commute

	
	· 62% of the working population is between the age group of 18-64.

	
	· By the end 2010, an anticipated 2,37,000 new residents will move in.

	
	· Labor force represents broad skill mix of executive, managerial and professional talent.


	North Central Phoenix
	

	
	· It contains more than 1.9 million workers.

	
	· Approximately 1.0 million young, well-educated workers reside within a 30-minute commute.

	
	· Projected growth for this area will result in more than 244,000 new residents within a 30-minute commute by 2010, providing a continually expanding labor pool


	Southwest Phoenix
	

	
	· There are currently close to 300,000 workers within a 20-minute commute shed and more than 620,000 within a 30-minute commute shed.

	
	· Within the 10-minute commute shed, employers have access to a high concentration of construction trades, transportation and production workers

	
	· Within a larger 30-minute commute shed, the labor pool includes a broad mix of management, sales, service, and clerical and administrative workers.


	South mountain Phoenix
	

	
	· More than 620,000 workers live within a 30-minute commute

	
	· The population within the commute shed is projected to grow by over 10 percent by 2010, providing additional workers to support future growth.2

	
	· Within a 10-minute commute, the labor pool offers a high concentration of people with clerical, administrative and service industry skills as well as production and trades workers.


	North 1-17
	

	
	· Within a 30-minute commute shed the number of workers increases to more than 800,000.

	
	· Among population 25 and older within a 30-minute commute shed, 26 percent have some college education and 23 percent have an undergraduate or advanced degree.

	
	· By the year 2010, the population is expected to increase by 13 percent within a 30-minute commute of the North I-17 area, and an additional increase of 14 percent is projected for 2020, providing a growing labor pool for the area.


· Development activity

	Downtown
	

	
	· There are around 6 million square feet of office space in this area.

	
	· There are number of new luxury apartments and urban housing projects that provide housing for workers and spur continued office and retail development.

	
	· Office Space: 5,50,000 square feet

· Residential units: 1200 units

· Retail space: 250,000 square feet.


	North Central
	

	
	· North Central Avenue offers a large inventory of office and commercial space mixed with a variety of hotel and residential developments

	
	· The area has more than 11.7 million square feet of existing office space.

	
	· For companies that require build-to-suit space, there are prime commercial high-rise parcels available


	Southwest Phoenix
	

	
	· The Southwest Phoenix employment center is home to a large inventory of industrial and distribution space.

	
	· This inventory of over 27 million square feet enables businesses in the area to enjoy prime locations and take advantage of competitive lease rates.


	South mountain Phoenix
	

	
	· South Mountain offers an inventory of more than 11 million square feet of industrial and warehouse space, with over 2.7 million square feet.

	
	· New or expanding businesses will benefit from competitive lease rates found in this area.


	North 1-17
	

	
	· The North I-17 employment center has close to 6.5 million square feet of existing office inventory

	
	· The North I-17 corridor is also home to the Metro Center area, a regional mall with surrounding shops and a hotel and office complex located at the southwest corner of I-17 and Peoria Avenue.


· Connectivity

	Downtown
	

	
	· Highest concentration of modern, reliable broadband telecommunications infrastructure to support the needs of office and IT business.

	
	· Around 30 telecommunications/high speed providers serving the downtown area.

	
	· Local exchange carriers AT&T and Qwest have their point of presence (POP) in Downtown


	North Central
	

	
	· North Central Avenue’s advanced telecommunications infrastructure is ideally suited for companies involved in business services, information technology, communications, internet data transfer, network infrastructure, and applications hosting.

	
	· There are multiple telecommunications/fiber optic providers serving the area and capabilities include complete digital infrastructure, self-healing fiber ring architecture, high-speed data communications and a wide range of enhanced services.




	Downtown
	

	
	· Hub of the regional transit system that includes a planned 25 mile light rail line.

	
	· Located 10 minutes from Phoenix Sky Harbor International Airport 

	
	· Abundant and reliable power sources are available from a highly advanced network system.


· Infrastructure
	Southwest Phoenix
	

	
	· Excellent freeway and rail access makes the Southwest Phoenix employment center attractive to many manufacturing and warehousing/distribution operations.

	
	· Close proximity to Interstate 10 provides easy access to suppliers and customers in Southern California markets.

	
	· Businesses that require air service have easy access to Phoenix Sky Harbor International Airport within 15 to 20 minutes from the Southwest Phoenix.


	South mountain Phoenix
	

	
	· Interstate 10 provides direct connections to Southwest and Southern California markets.

	
	· This area also offers superior metro area accessibility with connections to the southeast valley via Highway 60 and direct access to Downtown Phoenix and North Phoenix via the urban freeway system.

	
	· The South Mountain area offers direct access to Phoenix Sky Harbor International Airport, which is within a short 5 to 10 minute drive.

	
	· South Mountain is also well served by at least 19 high speed telecommunications providers with advanced fiber optic networks in place to provide enhanced services with excellent reliability.


	North 1-17
	

	
	· The North I -17 area offers excellent interstate and regional freeway access

	
	· Interstate 17 runs north-south through this employment corridor and connects with the Loop 101 freeway.

	
	· Businesses that require air service have access to Phoenix Sky Harbor International Airport within 30 minutes of the North I -17 area


· Major area employers

	Downtown
	

	
	· Bank of America

	
	· Chase Bank

	
	· Ernst & Young LLP

	
	· Phoenix Newspapers

	
	· Snell & Wilmer LLP

	North Central
	

	
	· Catholic Healthcare West

	
	· Deloitte & Touche LLP

	
	· IBM Corporation

	
	· PricewaterhouseCoopers

	
	· Xerox Corporation


	Southwest Phoenix
	

	
	· Belden Communications Division

	
	· Swift Transportation Co., Inc.

	
	· Fleming Companies, Inc

	
	· Dolphin, Inc

	
	· Holsum Bakery, Inc.



	South mountain Phoenix
	

	
	· BAX Global

	
	· Caremark Inc.

	
	· International Window Arizona

	
	· Siemens Building Technologies

	
	· Mitek Corporation


	North 1-17
	

	
	· Bull HN Information Systems, Inc.

	
	· Karsten Manufacturing

	
	· Blue Cross/Blue Shield of Arizona

	
	· Allied International Credit Corporation   

	
	· Cigna Health Care
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